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Abstract

This study aimed to examine the role of electronic medical record (EMR)
management in enhancing the quality of healthcare in public hospitals within
the Capital Secretariat. A questionnaire was employed as the primary data
collection tool to assess the study variables. It included 80 items and was
distributed to a purposive sample of employees working in public hospitals.
A total of 60 questionnaires were deemed valid for analysis. The collected
data were processed and analyzed using the SPSS statistical software.
The study revealed several key findings. First, a weak relationship was found
between electronic medical records and certain dimensions of healthcare
quality, including reliability, responsiveness, empathy, and safety. Second,
no significant relationship was observed between EMR management and the
tangible aspect of healthcare service quality. Lastly, the study recommends
that some public hospitals increase their focus on electronic medical records

to enhance the quality of healthcare services across all dimensions.

Keywords: Electronic medical records, medical records, quality of

healthcare
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