Agilatl) g Al o glall jadises 21 drals
21 September University for Medical and Applied Science¢

Journal of Administrative Sciences. 3%)‘-“%” ;UM‘ 2._{;_,.

Vol. 1, No. 2, Apr 2026 2026 Jusd) 1 .alaal) (2 a2l

The Role of Intellectual Capital in Achieving a Creative Climate at the University
of Science and Technology Hospital in Sana'a from the Perspective of Physicians

Sara Mohammed Ba’aqil Al-Suqaf, Ahmad Al-Shami
Received 12/01/2026, Accepted: 20/02/2026, Published: ( 01/04/2026).

Abstract: Objectives: This study aims to explore the impact of intellectual capital on the creative
climate in the hospital. A descriptive analytical approach was used, where a questionnaire was
distributed to 162 physicians, and 144 questionnaires were retrieved, of which 139 were valid for
analysis using SPSS. The most prominent results indicated a "high" level of intellectual capital in
its dimensions (human and structural), with structural capital being the most available. There is a
positive impact of intellectual capital on the creative climate, with differences in dimensions among
physicians. A moderate interest from management in human capital was recorded, alongside
deficiencies in training and opportunities to participate in scientific conferences. The main
recommendations emphasize the necessity of deepening the concept of intellectual capital and its
development, the importance of enhancing human and structural capital according to needs, the
significance of promoting professional creativity as a cornerstone for service development, and the
importance of encouraging collaboration among physicians and providing appropriate training
courses.

Keywords: Physicians, innovation, professional creativity, creative, knowledge, statistical analysis
(SPSS), questionnaire, medical training, human capital, intellectual capital, structural capital,
development of medical services, problem-solving, teamwork, descriptive analytical approach,
University of Science and Technology Hospital.
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